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12th August 2004

Dear Mr Hill-Wood

The Arsenal Supporters Trust (AST)

The close season is almost over and I am sure like the most of the supporters it will be a relief to get back to the “Real” business of playing football! The Vieira situation is a disappointing saga and one where I am sure the Club is seeking to mitigate the impact as much as possible.

The AST is one of over 110 registered supporters’ trusts throughout the UK. The UK Government supports this initiative and the Financial Services Authority regulates us. We are based on democratic, mutual and “not-for-profit” principles. Our aims include greater representation of supporter groups, ownership and influence. We are a representative body for Arsenal shareholders and supporters.

Prior to the Club’s AGM on 2nd October 2003 we had a 90 minute meeting with Keith Edelman to discuss ways of how the AST and the Club can work together. This was also discussed with Mr Fiszman and Mr Dein at the AGM. This dialogue is now being maintained with Amanda Docherty from Communications and we hope to have an article in the matchday programme during the early part of the new season.

Being a representative body of “small shareholders” we are taking an interest in how the Club is dealing with this body of equity holders in relation to matters such as the new membership scheme and also the sensitive issue of seat priority on the transfer to Ashburton Grove.

With regard to the membership, scheme the Club seems to have missed an opportunity to enfranchise this subset of supporters, unless all names have been cross-checked and confirmed against those names appearing on the season ticket, bond or ticket registration scheme lists.

The ground relocation and the treatment of current shareholders was something that you mentioned at the AGM on 26th September 2002 and was subsequently reported in the article on the AGM in the Sunderland matchday programme of 6th October 2002. I attach a copy of this report. The reassurance to Shareholders that you did not “see why Shareholders shouldn’t have preferential treatment for tickets” when the new stadium is completed directly contradicts the announcement carried in the Leicester City programme (15th May 2004 – copy of article enclosed) that general admission ticket sales would be sold in the following order: C, D, A, B debenture holders, other current season ticket holders and then other applicants.

We would be very grateful if you could discuss these two issues with the Board and those responsible for the implementation of the ground transfer and advise us of any response you wish us to communicate to the members of the Trust.

I can be contacted on either 0777 567 1345 or nigel.phillips@uk.abnamro.com if such a suggestion meets with your approval.

Yours sincerely

Nigel J Phillips

SOCIETY BOARD MEMBER
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